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Ladies and Gentlemen,

We are beginning our final descent. Please fasten your seat belt,
return your seat back to the upright position and stow your tray table,
(and return your footrest to its initial position) . If you are sitting
beside a window, please help us by opening the sunshades. All laptop
computers and electronic devices should be turned off at this time. We
kindly remind you that during the landing and taxiing please do not open
the overhead bin. (We will be dimming the cabin lights for landing).

Thank you!
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Ladies and Gentlemen,

We have just landed at  airport. (Now the local time is  .)
The outside temperature is  degrees Celsius,  degrees Fahrenheit.

Please remain seated and keep your seat belts fastened until the
“Fasten Seat Belt Sign” has been turned off.

When you disembark, please take all your belongings. Your checked
baggage may be claimed in the baggage claim area.

Thank you for choosing China Southern Airlines.

It has been a pleasure looking after you and we hope to see you again.



Thank you and have a pleasant day!
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Ladies and Gentlemen,

Our aircraft is now experiencing some moderate turbulence, and it will
last for some time. (The captain has informed us that we will pass through
an area of rough air in  minutes, the moderate turbulence will last
for  minutes. ) Please be seated, fasten your seat belt. Do not use the
lavatories. Please watch out while taking meals. Cabin service will be

suspended for a moment. Thank you!

4. BHUR AT SAEA:

A TR I 2 A AT O MR R IE T A5 B R I IR E . 7 E P L iR = 15 1T
TFEREEAT

AT ISR, AE TR s R 22l .

il
Ladies and Gentlemen,

To ensure a good rest for you, we will be dimming the cabin lights.
If you wish to read, you may turn on the reading light.

Because your safety is our primary concern, we strongly recommend you
keep your seat belt fastened throughout the flight.

Thank you!
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Ladies and Gentlemen,

May we have you attention please!

The immigration and customs officers now need to re—check passenger

identification. Please return to your assigned seat and show the officers



your (passport and) tickets.

Thank you for your cooperation.
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Ladies and Gentlemen,

This is your (chief) purser speaking. The Captain has informed us that
due to a minor mechanical problem with this aircraft that our departure
will be delayed. Our maintenance staff is working diligently to solve this
problem. As your safety is our primary concern, please remain in your seat.
Further information will be provided as soon as possible.

Thank you for your understanding and patience!
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Ladies and Gentlemen,

We regret to inform you that the video system is not available on this
flight. Only audio programs can be accessed. (Headsets may be obtained
from your flight attendants. If you need any assistance, please do not
hesitate to contact us!)

Thank you!
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Ladies and Gentlemen,
May I have your attention please?

We have a passenger in need of urgent medical treatment. The Captain



has decided to land immediately at airport. We expect to arrive
there in about __
minutes.

Thank you for your understanding!

9. LA SEEAT:

AT WL Z &L Ny, DRI ERINLEE ST EY) M (B TR
Yot BUEHLT RS S5k . #E— 2D B TR 2 BE @ ki .

SR I B AR 5 T 5!

Ladies and Gentlemen,

Our aircraft has landed at  airport. Please gather your tickets,
valuables (and all your personal belongings) with you when you disembark
and wait in the terminal building. Further information will be provided
as soon as possible.

Thank you for your understanding and cooperation!

10 ZetAlly SeAA:

ARUSHE T RARRIE e %, Bk 7S ST E, S0 AT &R 1
REZAME, TATRBEERFEIR

i EAE LRSS, TR A Ae R Ss i, AT ROV R (X B
PR SSAREE) Mol TAE N 2o KHLIEHLS, K At AT o B S Ip B AL . G
AHATEE, AR TN RS

SR I ) AR S A !

Ladies and Gentlemen,

We are sorry for the delay of our flight due to the weather.

Those who planned to transfer at this airport, please approach the
flight attendants. We will contact (the China Southern representative)
our ground staff. After landing, they will help you with your connecting
flight. If you require any further assistance, we would be glad to help
you.

Thank you for your understanding and cooperation!



BbE—: I3 e A R
BB IR AR RS A G, BB RS O, A NI ?

st 1 JON—AERTAREE, JER—ANNI, IREAMPIPIER, JFHAES, 2R
N BB

Yt 2. TM—HUMMEE, T H RSN B W R, U RBCH A
P RIS TA) . — A RS S T BTSN S N — TR 22 (i b =~ I H 4
WK, ke AR5 LB ST il ok ] 7l

Y 3: B LR E EAL, 355 RATRITI iR A/ NG rEAESfe 55 61 &

Wt 4. BT —AARE R /NRE, RIEIEESE, 550 AR A AR AN .

Yt 6. SKEEREMALIRE IR, s RSk AR ER IR

Yyt 6: WHLEA AL 7 S NREAELE KRR 7, —EE T K.

W T: WIR 1AL RS FSAENE, KB AIRE BN, TRIVRARE
R LB, XK BREITIRE, 55135 M 7Rk E .

W 8: —ALiRE T AL eSS i FoiR: /NI, AREANE WL, ATTHX A A
fii 1 I SRR 4 Ry, ROE E AR PR R T

st 9. JEI—T MR N Aipg oA 2S00, AATE T2 [ B 30T 0 7 725 2 WP o %
FUBR AL, Ay BARETT I ARANAE, 17 HAR K 3 R A A e i

RS
Wt 100 dbst— " INALHE, S5 RAEIE ORI B SR it 5e 1, (HIR % AR ZE e
AT,

s 1. 355 BB YR AVINCoRE SRV THIAE TR B AR B, B A7R?
Yt 12, 355 BB AR B BRI AL LA XS IR, SEAEKHERZ T



